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QUALITY ASSURANCE SPECIALIST CERTIFICATE 

1. The HQ SACT NATO Quality Assurance Specialist Certificate for the recognition of
LTC, BIH-A, Amer RIKOVIC is attached to page 2, below.  The certification remains valid for
the stated period and attests that the candidate fulfilled all the NATO Quality Assurance
Specialist Programme requirements.



NATO UNCLASSIFIED 

NATO Quality Assurance E&IT Specialist Certificate 

LTC, BIH-A, Amer RIKOVIC has successfully and fully completed the NATO Quality 

Assurance Specialist Programme (NQASP) requirements. Through rigorous assessment 

and validation, the candidate has demonstrated expert competency in NATO Quality 

Assurance in Education and Individual Training, and has been certified as a: 

NATO QUALITY ASSURANCE E&IT SPECIALIST 

Certificate: ACT/MDFD/ETPP/A-0987/SER:NU:523

Effective: 12 July 2025 Expires: 11 July 2031 

LTC, BIH-A, Amer RIKOVIC has demonstrated the following competencies: 

a. Implement and maintain a Quality Management System within an Education and

Training Facility;

b. Plan, lead and manage the NATO Institutional Accreditation process, ensuring

complete organizational alignment with NATO Quality Standards;

c. Assess and advise other Education and Training Facilities on their Quality

Management Systems, as well as to identify and implement best practices to

enhance quality assurance processes;

d. Deliver and evaluate Quality Assurance staff training tailored to the specific

needs of an Education and Training Facility.

FOR THE SUPREME ALLIED COMMAND TRANSFORMATION 

Zenon BRZUSZKO 

Major General, POL A 

Deputy Chief of Staff, Multi-Domain Force Development 
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